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Pe3sume

MopnepHe cucrteMe miahawa HOBYaHHUX O0OaBe3a HeMoryhe je
3aMUC/IMTe 6e3 mIaTHUX KapTula. OHe cy y pa3BUjeHUM 3eMJbaMa
JIOCTUTJIE TaKBe pa3Mepe Ja Cy CKOPO y MOTIYHOCTH MOTHUCHYJIE
rOTOB HOBAIl M YEKOBE, KA0 /10 Ta/la HajyoOMYHMje HauuHe MJahama.
OBakaB HarJiv pa3Boj je yTOJMKO BHILE YOU/bUB, KaJla ce UMa Yy BUAY
Jla cy no camo npe 120 roavHa KpeIUTHe KapTUlle NIpeACcTaB/bale
JlOMeH Hay4He paHTaCTUKe U YUHUJIEe TEMATUKY KibUTa 0 IPYLITBY
y fajekoj oyayhHoCTH, rZe Jby/i1 BUIllE He KOPUCTe FOTOB HOBAIl.
JlaHac cy ce oBa npeiBuhama y BeJIMKOj MeEpPU U 0OMCTUHUIIA, C TUM
IITO J@aHac IOCTOje pas3/iMyuTe BpPCTe KpeJUTHUX KapTula ca
pa3M4uMTUM QyHKILMjaMa U IPaBHUM OJJHOCMMA KOjU UX OKPYXKY]y.
K/by4yHe peumn: eJleKTpOHCKO M1ahame, copTBep, baHKe.

YBOA

Jbypcko pApylITBO je KpajeM NOpouuIor M I[OYEeTKOM HOBOT
MUJIEHHjyMa JI0’)KUBEJIO Hajopke MpOMeHe Y CBOjoj UCTOpPUjU. Y
OBOM [epUoAy MpPOMEHEH je HayhuH obaB/batba  MHOTHX
JleJIATHOCTH, HACTyINWJie Cy NpoMeHe Yy CTPYKTYpH paja, Ha
TPXKUIITY U Y APYTUM obsiacTUMa. TUMe je UHAYCTPUjCKO JPYIITBO
eBoJiyupaJsio y uHpopmaTuuko. OBakBe TEXHOJIOTHje oMoryhuie cy
HeynopeiuBO OP>KU POTOK poba U ycyra.
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EJleKTpOHCKO 6aHKapCTBO je HOBUjer JaTyMa U O/iBUja ce yOp3aHUM
TeMmnoM nociaefmwux 30-ak roguHa. EJeKTpoHCKa TexHoJOrHUja je
oMoryhusa Jga OaHKe y IOCJ0OBMMa ca rpahaHuMMa KopucTe
eJIEKTPOHCKe IJIaTHe KapTULe, a pa3BUjeHe NHOpMaLMOHEe Mpexe
cy oMmoryhuse esleKTPOHU3aALMjy LIAJTEPCKOT I0JI0Bakba NyTeM
6aHKoMaTa. Besnke 6aHke dopMupalie Cy CBOje Mpexxe OaHKOMATa,
ay TproBUHaMa Cy N0CTaB/beHH NI0C TEPMHUHAJIY 3a J1ahakbe nyTeM
KpeJUTHUX KapTuLa. Besnuku JUCTpUOyTEpHU
KpeAUTHUX/AeOUTHUX KapTUlla TMOoYeJd Cy Ja pas3BHjajy CBoje
IJIaTHe CUCTeMe 3a MWHTEpHeT, Kao W HOBY TeHepauujy
BUIlIEHAaMEHCKUX KapTHLia ca yrpaheHUM UHTEerpyucaHyuM KOJIOM, Tj.
MMUKPOUYMIIOM (CMapT WJIM ,MHTEJUTeHTHE KapTule").

MogepHe TexHoJIOTHje Cy yTULAJIe Ha 3HaYajHe IpOMeHe y 00/1aCTH
miaTHor npomeTa (Ivanova, Risti¢, 2020). ¥ cTpykTypu cpeactaBa
nsiahamwa faHac JOMUHUPAjy NJIaCTUYHH, €JIEKTPOHCKH, MOOUJTHU U
BUPTyaJHU HoBal. TproBuHa M 6aHKapcTBO ce y cBe BeheM
006MMYyO/1BUjajy nyTeM kopuihewa KOMIIjYTePCKUX u
TeJIEKOMyHUKAllMOHMX Mpexxa U ypehaja 6a3MpaHMX Ha BUCOKUM
TexHoJsiornjaMa (Dimitrijevi¢, Dimitrijevi¢, Adamovi¢, 2025). Oe
IIpOMeHe HEMHUHOBHO Cy JlOBeJle U [0 HOBUX 00JIMKa KpMMMHaJIa.
[lToBehaHa je ¢ppekBeHLIUja BplIeHa KPUBUYHUX Jlesla KOjuMa ce U3
KOPUCTOJbYyOMBUX MOTHBA 3/10yI1O0TPe6/baBajy BUCOKE TEXHOJIOTH]eE.

bankomarTu

[IpBU KOpak Ka eJIEKTPOHCKOM IOCJ0Baky 6UIHU Cy AyTOMaTCKH
caMoycJy:KHH Wwantepu- ,ATM" (automated tellers machines). Maga
rOTOBMHCKAa Tmahawka NpeJCcTaB/bajy AUPEKTHY CYHPOTHOCT
eJIeKTPOHCKOM HauuHy Imahawma, ayTomMaTu3aluja HCIOpYyKe
roTOBUHE U3BpIlIeHa je yBoheweM BeJUMKOr Opoja GaHKoMaTa
(Zeki¢, Brajkovi¢, 2022). llopen noavsawa roToBUHE, GaHKOMATH
omoryhaBajy v noJsiarame Zieno3uTa, TpaHcdep cpeicTaBa Ha Jjpyre
pauyHe, uiahame ca Apyrux payyHa u cji. bBaHkoMaTH cy IpBU KOpak
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Ka eJIEKTPOHCKOM O6aHKapcTBy. [IpBM 6aHKoMaT ce Be3yje 3a
dunujany 6putaHcke ,Bapuuayc 6anke 1967. roguHe. OHHU
IpeJ/CcTaB/bajy HEKY BPCTY eJIeKTPOHCKUX ¢unjasa 6GaHaka
(Petrovi¢, 2018). bankomaTt je ympourheHo, TepMHUHa/J 3a YHOC
nojaTtaka C JiBa yJa3Ha U 4YeTUPU H3Ja3Ha ypebaja. [lesoBu
6aHKOMaTa Cy :

"  yyTay KapTHIIE,

" 3BYYHUK,

"  MOHHUTOP,

" [TaMnay u

" KaceTa 3a HOBall.

JeaHa o K/byYHUX KOMIIOHEHTH €JIEKTPOHCKOT GaHKapCTBa je
eJIEKTPOHCKO Mmiahamwe. Y TpaJUIMOHAJIHOM CHUCTeMy Islahama Ha
MaJio NMOCTOjU HEKOJIMKO CUCTeMa 32 eJIeKTPOHCKHU TpaHcdep HOBIA
(E®T) koju ce naHac KOpPHUCTe, a KOju opeJ, 6aHKoMaTa 06yxBaTajy
u Tauky npojaje ([IOC) cucreme (cucreMe 3a eJeKTPOHCKHU
TpaHcdep HOBLA Ha MeCTy nIpoJiaje).*

E®T/IIOC cucremu

Pey je 0 esleKTPOHCKOM cHcTeMy 3a NJ1ahamwe KyllJbeHe pobe y
TProBUHHU. 3a MaJONpo/ajHe TepMUHaJle (CUCTeMe eJIeKTPOHCKUX
ypebaja y masnonpopaju), moxe ce pehu jga mnpejcraBsbajy
HajuuCcTUjU" esleKTpPOHCKU npeHoc cpefcraBa (Gladovi¢, Deretic,
2018).

[locToju MHTepec M Kynua M IMpoJaBlia 3a pa3BOj OBUX

«“

cuctema. bpoj I[10C TepMmuHana 6p3o ce noBehaBa mupom ceta. Y
CAL -y je Cinuka 1. E®T/IIOC cuctemu 6poj [10C TepMuHaia
nopactao ca 50 000 jeguHuna y Bpeme 1990- Tux roauHa, a Ha
npeko 100 000, moyeTkom 21. Beka.

4Informacioni sistem banke, Mom¢ilo Markovi¢, Radmilo Simi¢, Blace 2004., ctpana 106.
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Cmuka 1. EO@T/IIOC cucremu®
KyhHo u Tes1ie¢oHCKO 6aHKapCTBO

Cnenehr 3HavajaH Kopak Yy pasBoOjy  eJIeKTPOHCKOT
6aHKapCTBa HauMUIbeH je MPOMOLMjOM OHJIMHe 6aHKapcTBa. To je
CUCTEeM 3a JUPEKTHO Kopulihemwe 6GaHKapCKUX ycayra U3 Kyhe
(Rakonjac, Ristic, Smigié-Miladinovié, 2023). ,XoMeb6aHKHHTI“ce
JlepUHHIIEe Kao CUCTEM 3a JUPEKTHO Kopulihewe 6GaHKapCKUX
ycayra U3 Kyhe, mnoumrto omoryhaBa HemocpeZaH TpaHcdep
cpe/icTaBa, MHOpMallMja U Hajlora nyTeM TesiepOHCKe Mpexe, 6e3
nvcama npatehux fokymeHnarta. KivjeHT 6aHke KOpUCTH TesedoH,
TeJIeBU30p WJIM KOMIjyTep Kao Be3y WJM TeJIeKOMYHUKAllMOHU
JIMHK Ca KOMIjYTEPCKHMM LIeHTPOM noMeHyTe 6aHke (MapkoBuh,
Cumuh, 2004). [lakne, koJ kKyhHOT GaHKapcTBa pas3J/iMKyjeMO TpHU
base koje cy ce Memwase Yy 3aBUCHOCTU 0 06JHKa
TeJIeKOMyHUKalLOHe Be3e u3Mehy 6aHKe U KJIUjeHTa, U TO:

= TesiepOHCKO 6AHKAPCTBO

= ,OH JHHe" 6aHKapcTBo( KyhHO GaHKapCcTBO Ha 06a3u
MHTpaHeTa) U

" JHTepHeT 6aHKAapCTBO (XOMeOGAHKHUHT).

5 www.natcomm.com
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TenedpoHCKO GaHKApPCTBO

TenedoHcko 6aHKApCTBO ce y cBeTy jaBuso 70-THX roJvHa
npouuior Beka. OCHOBHe 6GaHKapCKe YCJAyre KJIWjeHTH MOTy
ocTBapuBaTH KopuuiheweM TesedpoHa. Moryha cy gBa HauuHa
obaBJ/bamba IOMEHYTE Ollepalyja:

* KOMHTEHT cTyna y AUPEKTHY Be3y ca CIyKOeHUKOM
6aHKe M TaJla MHMUIMpA olepalyje HAa GaHKAPCKOM
padyHapy;

* KOMHTEHT ycrocTaB/ba IUPEKTHY Be3y ca 6aHKapCKUM
payyHapoM.

TenedoHcko 6aHKAPCTBO je HajBUIIE pa3BUjeHO Y PpaHIyCKOj
u Benvkoj Bputanuju rae ra kopuctu oko 10% kiujeHaTa 6aHaka.
Takobe, npeacraB/ba moce6HYy BPCTY CaMOYCJYKHOT OaHKapCTBa
IPOjeKTOBAHOr 3a IJIATHO-IPOMeTHe U HUHGOpPMATUBHE YCJyre
CEeKTOpa CTAaHOBHUIUITBA MPU YeMy Ce CTPaHKa He Hasla3u y 6aHLHU
Kao LITO je yobu4ajeHo, Beh ce Hasa3u ko Kyhe, y KaHles1apyju Ha
miaxku 4 ap. (Janjua, Khan, Zulfigar, Usman, 2022).

Cuctem nuahama npeko TesiepoHa je 3a4eTHUK 0OaBJbamba
6aHKapCKUX TpaHCaKLMja U3 IoMa U y CyIITUHU HUje HUILTA JPYyro
Jlo obaBJ/bakbe oJipeheHe MIAaTHO-POMETHE olepaluje Ha 6asu
rOoBOpHe HHCTPYKIMje KOPHUCHHUKA, TMPEKO TPaHCAKLMOHOT
TesiepoHa.

WUpnenTudukalumja KOPHCHUKA Ce MOpa pelIMTH Ha HEKHU
noy3/laHu HauyuH. 3a QyHKLMOHHKCAke Jpyre BapyjaHTe MOTPeOHO
je, 1a je TpaHCAaKLIMOHU TesePOH CHaZ0eBeH NOCEOHMM YUTaYMMa
KOjU 4YHWTajy MNoJaTKe ca MarHeTHUX MeJdja U TacTaTypoM,
KOMYHMKallMja Ca payyHApCKUM CUCTEMOM cCe OJjBUja IpeKo
TacTaType Ha KOjoj KOMUTEHT OTKYyllaBa caM NOJaTKe HeNxoJHe 3a
yJa3 y payyHapCKU cucTeM 6GaHKe. Y Mawe CUTYPHO] BapHUjaHTH
KOPHCHUK CaM YHOCH CBe MOJjaTKe Be3aHe 3a UJleHTUPUKALUjy (MMe
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M J103UHKY). OCHOBHH Np06JIeM Y CBAaKOj €JIEKTPOHCKOj pa3sMeHH
OBEPJbUBUX uHpopmMaryja cy: YCIIOCTaB/bakbe
TeJIeKOMyHHUKalMUOHe Be3e U TajHOCT IpeHeTe mnopyke (BardZi¢,
2023).

KyhHo 6aHKapcTBO Ha 6a3¥ UHTEepHeTa

[IpeacTaBsba o0b6aBJ/babe 6aHKapCKUX TpaHcaKLuja
JIUPEKTHOM Be30M KJIMjeHTa 6aHKe y3 MoMoh crnelujajr30BaHOT
coptBepa (Meeker, 2020). IloTpeban je mnocebaH codTBep
MHCTaJIMpaH Ha KJWjeHTOBOM pauyyHapy ca KOT ce jeJUHO U MOTY
ob6aBbaTH TpaHcakuuje. OcHOBHe Oapujepe 3a pa3Boj KyhHor
6aHKapcTBa cy 6uje 6e30eHOCT, jeJHOCTAaBHA yroTpeba U 1jeHa.

OH-1vHe (kyhHO 6aHKapCcTBO) IMpeAcTaB/ba KOMOWHALHjY
KapaKTepUCTHUKA NporpaMa 3a JiuuHe GUHAHCHje U eJIeKTPOHCKOT
miahawa pauyHa (Rehurek, Sojka, 2010). Ynpkoc Benukoj
NpoOMOLMjHU ,0H JIMHe“6aHKapcTBa 0/, cTpaHe BoJehux vMeHa y
6ankapctBy HIp. (Wessnc ®@apro), koja Tpaje Beh uuTaBy Aekany,
NOTpoLIaYy Cy MOKa3uBaJd Majly 3aMHTEPECOBAHOCT 3a CTBAapHO
Kopuithewe CBOjUX NepCOHATHUX payyHapa y 6aHkapcTBy./laHac ce
CTBapH, HanokoH Memwajy (Avakumovi¢, TeSi¢, Kari¢, 2021). Ce
6p>kH pa3Boj ,0H JIMHE" GaHKApCTBa pe3yJITaT je pyllema 6apujepa
(6e36enHOCT, jeHOCTABHOCT YNOTPeOe, KOPUCHOCT U LjeHa)Koje Cy
oMeTaJle ’eroBo LIKMPe NPUXBaTakbe.

3aK/by4ak

VYKOIMKO KENMUMO Ja UAEMO Yy KOpaK ca CBETOM, MOpaMo Ja
MPUXBAaTHMO TepeT HOBWHA, MHOBAIMja M Jla C€, HAa Hally BEJIHKY
YKAJIOCT, yCaBpIlIaBaMo U MIKOJIyjeMo, 0e3 0031pa Ha Hallle TOJINHE.

Nutepuer Ham Hyam Henperjeane wMoryhHoctu. Dupwme,
MOTpOIIaY¥ ¥ JaBHU CEKTOp YXKHMBajy y OmarogetTuma Op3or u
JEIHOCTaBHOT J100ujame xeJbeHe nHpopmMaruje. EnexTpoHcka TpropuHa
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j€ CUTYpPHO jelaH O]l CEeKTopa ca HajBehuM moTeHnujasioM. Taj
noteHujan he 6uTn uckopuiheH ako HHTEPHET MOCIOBake U Miahama
OyIy cUTypHa, TI0y3/1aHa ¥ 3amTuheHa o 310ynoTpeoa.

Hagamo ce na he u nomahe Oanke uinaHWIle BU3a U MacTepKap.

cucTeMa yCKOpPO M KOJ HAac jOII BUIIE MPOUIMPUTH YIOTpedy OBHUX
TEXHOJIOTH]a.
Tpenn kopumhema KapTuia CBe je 3aCTYIUbCHUJU U Y Jp’kaBama Koje Ccy
Marh¢ pa3BHjCHE U YHjH j& CTAHap/] MambH Y OJTHOCY Ha €BPOIICKE 3eMJbe
u CAJl, jep mocToju HemoBepewme Koje je HacTajio y MPOILUIOCTH.
YKOIIMKO ce y MOTIYHOCTH HCKOpEeHU MOTyhHOCT 3110ymoTpede kapTuia
(Hmp. cMapT KapTHIA Koja cliaja y Hajloy3JaHuje), 3aBlaja TPEH U
BPEMEHOM C€ IMPOMEHU CBECT KOJ Jbyau (0aHKa je Toy3JaHuja O]l
cllaMapuiie) Moxke ce pehu ia he 3a eceT rogrHa KapTuLe y HOTIyHOCTH
3aMEHUTH FOTOB HOBAII.
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DIFFERENT METHODS OF ELECTRONIC BUSINESS

Summary

It is impossible to imagine modern payment systems without
payment cards. In developed countries, they have reached such
proportions that they have almost completely replaced cash and
checks, as the most common methods of payment until then. This
rapid development is all the more noticeable when one considers
that only 120 years ago, credit cards were the domain of science
fiction and the subject of books about a society in the distant future,
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where people no longer use cash. Today, these predictions have
largely come true, with the exception that today there are different
types of credit cards with different functions and legal relations
surrounding them.

Keywords: electronic payment, software, banks.
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